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	 	 There’s	 no	 cata-
lyst	 for	 change	 like	 a	
war.	We	will	 have	 done	
in	seven	years	what	nor-
mally	would	 take	us	20	
years	 to	 do.	 We	 are	 a	
fundamentally	 different	
force,	 and	 a	 more	 ver-
satile	 and	 experienced	
force	than	we	were	sev-
en	 years	 ago.	 I’m	 very	
pleased	 with	 the	 way	
that	turned	out.”

Army	Chief	of	Staff	Gen.	
George	W.	Casey	Jr.,
during an interview in his 
Pentagon office, speaking 
about the changes that have 
happened in the Army since he 
became the service’s highest-
ranking officer in 2007. Gen. 
Martin E. Dempsey will relieve 
Casey as Army chief of staff 
next month, when Casey ends 
four decades of service.
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field ops supports 
special operations

U.S. Army Photo

Special Forces Qualification Course students communicate with team members during the Robin 
Sage training exercise Aug. 9, 2010. Robin Sage, which takes place throughout North Carolina, cul-
minates more than a year of training for Soldiers looking to earn their Green Berets.  PEO STRI’s PM 
Field OPS supports special operations training of this kind under the Warfighter FOCUS contract.

Pregnant women run scream-
ing as gunshots fill the air. A man 
in need of medical attention lies 
helplessly on the ground. Soldiers 
rush to aid those injured in the 
attack while ensuring imminent 
danger is, momentarily, no longer 
a threat. After hours of reliance 
on past training, gut instinct and 
adrenaline, the training rehearsal 
is complete. The women go home, 
the gunshots cease and the injured 
man stands up to call it a day. The 
Soldiers, on the other hand, have 
just experienced a training exercise 
as lifelike as they come. 

Though rehearsals for special 
operations missions are common, 

most of the world is never even 
aware when they occur. Generally 
covert assignments, these missions 
often fly under the radar of the gen-
eral population.

So who’s behind setting up 
these dry runs before the real threat 
strikes? In large part, it’s the men 
and women who work right here at 
PEO STRI. The Program Execu-
tive Office for Simulation, Train-
ing and Instrumentation provides 
an array of real-life training tools 
and tactics for our Soldiers, and the 
individuals at the Program Manag-
er for Field Operations (PM Field 
OPS) manage the necessary con-
tracts that allow for the occurrence 

of several special ops training mis-
sions worldwide. 

“We [PM Field OPS] provide 
sustainment, maintenance and op-
erations for the PEO’s products as 
well as various training services 
for all branches of the defense 
department,” Russ McBride, pro-
gram manager for PM Field OPS, 
said. “Those training services can 
range from podium instruction at 
an Army institution, like Fort Hua-
chuca, Ariz., all the way to on-the-
ground training in Southwest Asia 
for the Afghan National Security 
Forces.”

A result of the Warfighter FO-
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Our nation has been at war for 
almost a decade, the longest pe-
riod of continuous combat ever 
for our all-volunteer force. Dur-
ing that time our Army—active, 
guard, reserve and civilians—has 
met every challenge. We have 
successfully ended combat opera-
tions in Iraq, while simultaneously 
conducting one of the largest ret-
rogrades in our nation’s history. 
We have surged Soldiers into Af-
ghanistan to support a strategy to 
address an adaptive enemy. We 
have also nearly completed the 
transformation of our operational 
force and are now addressing the 
Army’s generating force. Addi-
tionally, the Army has provided 
lifesaving humanitarian assistance 
to those affected by natural disas-
ters in Pakistan and Haiti and sup-
ported homeland defense and civil 
authorities in border screening and 
the Gulf of Mexico oil clean up.

In almost a decade of sustained 
combat, more than 1.1 million Sol-
diers have deployed to combat, im-
pacting not only the Soldiers, but 
their families as well. Additional-
ly, 30,000 civilians have deployed 
into harm’s way. More than 4,000 
Soldiers have sacrificed their lives 
leaving 25,000 surviving family 
members. More than 28,000 have 
been wounded, 7,500 of whom re-
quire long-term care. Despite this 
sacrifice, the Army remains strong 
because of the courage, commit-
ment and resilience of our people 
and the bond of trust that exists 
between its members.

In 2007, we described the 
Army as “out of balance” and put 
in place a four year plan to restore 
balance to a point where we could 
meet the demands on our force at 
a tempo that was predictable and 
sustainable for this all-volunteer 
Army. We are in the final year of 

this effort, and we are beginning 
to see the positive effects of the 
progress we have made. The Army 
is in a much better position today 
than we were in 2007, and with 
the FY 2012 budget request, we 
are poised to meet our goals. This 
would not have happened without 
the support of Congress.

The war is not over yet; we still 
face a ruthless foe. We remain in 
an era of persistent conflict. In or-
der to prepare for an uncertain fu-
ture and an increasingly complex 
strategic environment, we must 
maintain the combat edge gained 

during the last decade of war, re-
constitute the force and continue 
to build resilience into our forma-
tions and people. These efforts will 
ensure that we continue to prevail 
in the fights we are in today and 
are prepared for new challenges in 
the future.

Our nation and our Army are 
at a strategic crossroads. We are 
faced with a challenging strategic 
environment abroad and difficult 
economic conditions at home. The 
Army will approach this with de-
termined leadership and thought-
ful execution. We are determined 

to preserve those initiatives that 
sustain the quality of life of our 
force, while simultaneously devel-
oping new solutions to our busi-
ness practices and to the way we 
manage our personnel and acquire 
our equipment.

With the continued support 
of the president, Congress, our 
departmental leadership and the 
American people, this budget will 
allow us to not only fight and win 
our current conflicts, but it will 
also enable us to maintain our 
combat edge into the coming de-
cade.

letter from the secretary &
chief of staff of the army
By Gen. George W. Casey, U.S. Army Chief of Staff, and John M. McHugh, Secretary of the Army
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By Kristen A. McCullough, PEO STRI Public Affairs Officer

saunders set to Make Boot prints in afghanistan

Col. Karen Saunders briefed former House Representative Susan Kosmas and current member of 
Congress Randy Forbes during the 2009 Interservice/Industry Training, Simulation and Education 
Conference in Orlando, Fla. Saunders will take the lessons from experiences like this to help her perform 
her mission in Afghanistan.  

U.S. Army Photo/Doug Schaub
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To Work day

In a few short days, PEO 
STRI’s first and only female col-
onel won’t be giving any more 
thumbs-up, sitting crossed-legged 
nor doing much of anything with 
her left hand. That’s because April 
8 she departs the U.S. for a one-
year deployment to the hub of 
our military’s focus: Afghanistan, 
where all those cultural gestures 
are definite faux pas.  

Leaving behind a husband 
who’s a recently retired command 
sergeant major and two daughters 
who are only in second and third 
grade, Col. Karen Saunders has a 
lot to miss back home.  As hard as 
it’s going to be, she leaves know-
ing that she has the full support of 
her family.

“My husband supports me 
100 percent in this opportunity to 
represent our nation,” Saunders, 
whose husband walked in the 
same boots not too long ago, ex-
pressed.  “My kids recognize the 
importance of serving the country 
and are proud of me as a Soldier.”

But day-to-day realities don’t 
let the fear of separation sink in 
too deep.  “Right now, my third 
grader’s more worried about pass-
ing the FCAT so she can move up 
to fourth grade,” Saunders said 
half-joking, and half-relieved that 
her profession has not affected her 
children’s focus on their school-
work.

With modern-day technology, 
Saunders said she’s no further 
than a phone call or Skype away.  
“Even now when I go on travel, 
my husband scans in and sends me 
the girls’ homework so I can see 
their assignment on my computer, 
and we do their homework over 
the phone,” she pointed out.

Once Saunders deploys, her 
second-grade daughter’s teacher 
said she will set up some Skype 
sessions for the entire class and 
make it a learning exercise on life 
in the military and serving over-
seas.  It might also help Saunders’ 
daughter miss her a little less.

Although two oceans and two 
continents separate her from her 
family, Saunders said she will 
make it by each day in Afghani-
stan knowing she has a mission to 
accomplish.  Serving as the chief 
of the Security Cooperation Divi-
sion for the Security Assistance 
Office, Saunders will provide 
oversight to the Afghan military.

“This assignment is something 
I’ve never done before as my ca-
reer has been fairly technologi-
cally focused; this is a huge shift,” 
Saunders acknowledged about her 
first in-theater deployment.

“In this position, I’ll be directly 
interfacing with the Afghan Na-
tional Security Forces,” Saunders 
continued, which is quite a jump 
from her historically acquisition-
based background.

“Not to say there aren’t other 
senior-level female officers in 
theater, but I think it was a very 
calculated decision for the Army 
to send me, a female officer, to 
directly interface with the Afghan 
military,” Saunders noted.  “It’s 
probably a pretty good indica-
tion of the progress Gen. [David] 

Petraeus thinks we are making in 
building Afghanistan as a self-
sustaining nation.”

Like other societies around 
the globe, the Afghan culture per-
ceives males and females very 
differently, especially when it 
comes to business dealings.  “By 
this point though, I think Afghans 
are conditioned enough to know 
that this,” said Saunders pointing 
to the eagle insignia on her uni-
form, “means more to them than 
gender when it comes to the U.S. 
military.”  

“The blonde hair is a whole 
different story,” she joked.

Many across PEO STRI will 
miss her light hearted, yet down-
to-business demeanor. She said 
she will miss the workforce too.  
“The caliber, dedication and focus 
of this workforce are the best I’ve 
ever had the honor to serve with 
in my entire career,” Saunders de-
scribed.

Since taking on the lead role 
in the Project Manager for Con-
structive Simulation in September 
2008, Saunders placed a strong 
emphasis on building a strong 

working relationship with the 
Training and Doctrine Command, 
from where the requirements 
come, and the Department of the 
Army Management Office - Train-
ing Simulations, from where the 
funding comes.

“Solidifying this relationship 
was important to ensure we were 
all focused on one end state, a 
common goal,” she emphasized.

Treating this relationship with 
kid gloves allowed Saunders to 
accomplish three monumental 
tasks: standing up an Integrated 
Training Environment for PEO 
STRI, transitioning the Synthetic 
Environment Core program to the 
PM ConSim portfolio and creat-
ing a unified constructive archi-
tecture.

Saunders will take these ac-
complishments, and her many 
years of battle command and ac-
quisition experience, to help her 
carry out her mission in Afghani-
stan.  “It’s an absolute honor to 
represent the Acquisition Corps, 
Army and nation in Afghanistan; 
I’m really looking forward to the 
opportunity,” Saunders expressed.
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casualty assistance: stri soldiers 
describe the emotional Journey

On an otherwise uneventful 
Sunday evening, Master Sgt. 
Angella Beckford answered a 
phone call that would send her 
on one of the most emotional 
journeys of her life.

The voice on the other end 
of the line was from the Casu-
alty Assistance Center (CAC). 
She was told that a young Army 
specialist serving in Afghani-
stan was killed when his vehicle 
drove over a  roadside bomb. 
She was assigned as the Casu-
alty Notification Officer.

Beckford, who works as 
a contract specialist in PEO 
STRI’s Acquisition Center, said 
the emotions that followed gave 
her the worst feelings she has 
ever experienced. Scared, ner-
vous and not knowing what to 
expect, she began her journey 
certain of knowing only one 
thing – she had to be strong for 
the family.

“It was around 7 p.m. when 
I got the call and then drove an 
hour and a half to the home of 
the Soldier’s family,” she re-
called. “When I got there, I met 
up with an Army major who 
would serve in the role as the 
Army chaplain. We knocked 
on the door and went inside to 
inform the family of their son’s 
death. It was the worst feeling I 
have ever had.”

With the emotionally charged 
family notification complete, 
Beckford soon learned that it 
was only the beginning of what 
would become a tug-at-the-
heart episode of events. The 
phone rang again.

“Around 1 a.m. on Monday, I 
received a second call from the 
CAC stating that they needed me 
to now serve as the casualty as-
sistance officer,” she explained. 
“They said I would need to es-

By Rick Gregory,  APEO Business Operations Support Staff 

Continued on page 11

cort the family later that day to 
Dover Air Force Base, Del., for 
the dignified transfer of the Sol-
dier whose remains were arriv-
ing from Afghanistan. From that 
point on, I was with the family 
around the clock until after the 
funeral.”

After meeting the deceased 
Soldier at the airport, Beck-
ford’s emotions were stretched 
to the limits as her duties ne-
cessitated that she maintain her 
composure and professional 
military bearing. She said it 
wasn’t easy.

“At first, I was told the Sol-
dier should probably not be 
viewed by the family due to the 
type of injuries an IED causes, 
but that I needed to view him 
to ensure his uniform and med-
als were in order,” she said. 
“The mother was aware that I 
would be doing this and said if 
I thought her son was viewable, 
she wanted to see him.

“After viewing him, I told 
her I thought it would be okay. 
She visited with her son first 
and agreed with my judgment.  
She then allowed all of the im-
mediate family to have an op-
portunity to say a proper, per-
sonal goodbye to their loved 
one. She later thanked me for 
making that decision.”

While she said viewing the 
Soldier was the biggest hurdle 
she faced, she also had received 
his personal belongings and had 
to take them to his mom to do 
a line-by-line inventory with 
her. She said that was a heart-
wrenching task to complete. 

Beckford said once the chap-
lain who had assisted her with 
the casualty notification had 
left, she was the only personal 
link the Soldier’s family had to 
the Army. 

“Basically, I was their life-
line. They held on to me and 
did not want to let go,” she said. 
“They wanted me to be part of 
every decision they made to in-
clude the funeral and church ar-
rangements and escorting them 
to the Veterans Administration 
offices.”

Two special requests were 
made by the family. Through 
working with the CAC, she was 
able to accommodate one of 
them.

“I was told that one of the 
brothers wanted to escort his 
brother’s remains from Dover 
Air Force Base to Florida and 
I was given permission to grant 
that request. Also, the mother 
wanted me to accompany her to 
Germany for a memorial service 
at the Soldier’s unit of assign-
ment, but since it was outside 
my duty I could not go. The 
mother decided to not go.”

Beckford has some heartfelt 
advice for any Soldier honored 
to be a casualty assistance of-
ficer.

“Be aware that this is a very 
emotional mission. It’s okay to 
show your emotions sometimes 
because this shows the fam-
ily that you care,” she advised. 
“Make prior arrangements 
with your own family because 
the family you are assisting 
takes precedence over every-
thing else. Above all, always 
conduct yourself in a graceful 
manner because you represent 
the Secretary of the Army. I al-
ways kept this thought in mind, 
‘If this was me, I would want 
someone to take the best care of 
my family and give them all the 
support they need.’”

Because of that special care 
she gave, a lifelong bond has 

Master Sergeant
AngellA Beckford

Major
rAlph WAre

Lieutenant Colonel
JAy Smith
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assignment iraq: peo stri civilian employees 
share the Good, the Bad and the uGly

Terri Cuniff misses indoor 
plumbing. She also misses her re-
cliner.

Those previously unacknowl-
edged luxuries went down the 
drain when she answered a per-
sonal calling to volunteer for an 
assignment in Iraq to support our 
Soldiers and their mission. While 
working as a budget analyst with 
PM Future Force Simulation, she 
applied for the mission through the 
Civilian Expeditionary Workforce 
program.  Before she could even 
make her way home to that favorite 
recliner, she got the answer to her 
application.

“I heard the program was des-
perate for contract specialists 
and budget analysts,” she said. “I 
think I established a world record, 
though. I was accepted in two-
and-a-half hours.” Then before she 
knew it, on Oct. 31 her plane was 
touching down in Iraq for a year-
long experience that has brought 
surprises, challenges and rewards. 

Though it wasn’t specially 
planned for her Halloween night 
arrival, her initial induction was 
spending the night with the lights 
on in a rat-infested tent. After that, 
the living conditions improved – 
somewhat. She said it has been like 
one big camping trip.

“We use port-a-potties, port-a-
showers and share sleeping quar-
ters with a roommate in one-half 
of a FEMA trailer called a CHU. 
Everything everywhere has a film 
of fine desert dirt on it,” she ex-
plained. Looking on the bright 
side, though, she said it could be 
worse.

“I could be sleeping in a tent 
with 10 other women on a small 
Forward Operating Base. I chalk 
it all up to the experience. If the 
troops can live this way, it’s good 
enough for me. It’s a small price to 
pay for being part of history.”

During her 12 hours a day, sev-
en day work week, she occupies 

a cubicle in one of Saddam Hus-
sein’s former palaces and family 
resort buildings located in an oasis 
outside of Baghdad. She said the 
building she works in, which was 
used by Hussein’s daughters as a 
vacation spot, is called the “Juic-
er” because the dome looks like a 
manual fruit processor.  Inside the 
“Juicer” she serves as a budget of-
ficer, ensuring fiscal laws and ethi-
cal regulations are followed. 

Outside the compound, though, 
the insurgents aren’t following any 
type of laws. That’s where the chal-
lenge of serving as a government 
civilian in Iraq comes into play.

“The bombings are the most 
challenging aspect of living and 
working here,” Cuniff said. “We 
have missile detection devices 
around the bases that are heat sen-
sitive to detect incoming missiles.” 
The detection devices are not 100 
percent accurate however, Cuniff 
noted. 

If incoming missiles aren’t 
enough to rattle her consciousness 
about the dangers of serving in 
Iraq, other threats also offer wake-
up calls should she get too relaxed 
about security.

“There are attempted kidnap-
pings, even in broad daylight,” she 
explained. “As well, there is the 
threat of insurgent sympathizers, 
with concealed pistols with silenc-
ers, on base looking to take out any 
American.”

Dangers aside, she finds the as-
signment very rewarding because 
of the people she gets to meet. 

“I have met so many people 
from all of the other military 
branches and different countries. I 
work directly with military troops 
from the Air Force, Navy, Marines 
and National Guard,” she said. 
“The bus drivers and dining facil-
ity workers are from Nepal, Sri 
Lanka and India. My building and 
the dining facility are protected by 
guards from Uganda. All of them 

are really very nice.”
Her “CHU” (trailer) is her 

home away from home where she 
relaxes in the little downtime she 
does have. When not watching a 
TV show or a DVD movie, she 
said she spends her time reading. 
So far, she has finished 11 books 
in the four-plus months since being 
there. 

Cuniff is scheduled to return to 
Orlando and her much-missed re-
cliner in mid-November, but said 
the experience is one she will never 
forget.

“This experience has given me 
a whole new insight as to what 
our American men and women 
are dealing with. This makes you 
appreciate the things we take for 
granted at home,” she 
said. “Americans are all 
survivors! We come, do 
our duty and hope to get 
home in one piece; all in 
the name of freedom.”

Another PEO STRI 
employee, Steve Bushway, 
is also serving a one-year 
assignment in Iraq. He 
didn’t lament about miss-
ing a comfortable chair. 
He smartly said he misses 

By Rick Gregory,  APEO Business Operations Support Staff 

Photo courtesy of Steve Bushway

Photo courtesy of Terri Cuniff

Steve Bushway (second from left) prepares to leave with his security 
detail to check on a contractor’s work outside Forward Operating Base 
Hussaniyah. 

Terri Cuniff poses for a picture with coun-
try singer Aaron Tippin during the early 
days of her tour in Iraq.

his wife, Jackie, who works in 
PM ITTS. With those sentiments, 
she’s likely to continue to send him 
some of his favorite reminders of 
home like pictures, the local news-
paper, holiday items, cookies and 
favorite snacks.

Bushway was a project director 
for the Joint Deployment Logistics 
Model for PM ConSim prior to his 
deployment to Iraq last October. 
Having served in Iraq and Afghan-
istan in 2007, he volunteered for 
the assignment as a way to serve 
his country again.

“I found that only about one 
percent of the government civilian 
workforce applies for these assign-
ments. Then, only about half of 

Continued on page 12
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continued from coverspecial ops:

CUS contract, PM Field OPS is 
able to generate training services 
that support special operations 
customers in the U.S. and over-
seas. Providing immersive, highly 
specialized training exercises, the 
contract—referred to as WFF—is 
an acronym for Warfighter Field 
Operations Customer Support, 
and without this crucial contract 
vehicle, several practice exercises 
would not be possible. 

“Regardless of which branch of 
the military, whether it’s the Army 
Rangers, the Delta Force, the Navy 
Seals or the AFSOC [Air Force 
Special Operations Command] 
combat controllers, they’re all typi-
cally small numbers of people who 
are able to go in and launch attacks 
on conventional targets or surveil-
lance for heavier units in advance 
of the heavy unit attack,” McBride 
said. “What we offer specifically to 
meet the mission of special ops are 
highly specialized training services 
under the WFF contract. These ex-
ercises require a very specific skill 
set on the part of our contractor 
base to provide.”

This specialized training is 
crucial to the success of the often 
clandestine assignments. Support-
ing training for special ops units 
across the Department of Defense, 
PM Field OPS is responsible for 
providing several of the pre-de-

ployment training 
courses at various 
military installa-
tions such as Fort 
Bragg, N.C. and 
Fort Carson, Colo.

Providing live, 
virtual and con-
structive training 
services for all 
branches of the 
Department of De-
fense, as well as 
other government 
agencies, the WFF 
program is operated 
by PM Field OPS’ 
Support Mission 
office. It helps pro-
vide the necessary 
components of suc-

cessful live training. The courses, 
which cover various situations 
such as cultural awareness, tacti-
cal combat casualty care and ad-
vanced weapons handling, to name 
a few, offer the chance for special 
ops units to receive a higher degree 
of specialized training than they 
would in basic preparation courses.  

“We assist in the training of all 
the skills [Soldiers] will need to 
put an operation together,” said 
Dave Christensen, assistant pro-
gram manager for the Support 
Mission office. “When they need 
somebody to [teach them what to 
do when they] drive the armored 
vehicle off-road, we have training 
courses for that. We teach them 
how to drive, we teach them how 
to parachute, we teach them how 
to shoot. We provide role players 
when they’re doing exercises to 
simulate what they’re going to do 
in theater.

“We support training efforts op-
erationally,” Christensen contin-
ued. “For what we do, whether it’s 
the Army, the Marines, the Navy, 
etc., they’ll come to us and say, 
‘We’re conducting this training ex-
ercise. Can you provide us with the 
following [training]…?’”

We then go and find the request-
ed instructors and role players, he 
said. 

These role players are found 

through contractors who receive 
a request for proposal detailing 
the requirements of a training op-
eration. Drawing from a database 
of subcontractors able to meet the 
needs of the proposal, the role 
players are contracted to take part 
in the execution of a specific pre-
deployment exercise.

“They help make it realistic,” 
he said, adding that PM Field 
OPS Support Mission office may 
choose role players based on lan-
guage specificities, ethnicities or 
physical characteristics special ops 
units may encounter while on as-
signment.  

Selection of believable actors, 
however, is not the only task when 
arranging for pre-deployment 
training. Often the most difficult 
part of supporting special opera-
tions is the need to tailor courses 
to meet a specific training require-
ment. 

“The Army has different Special 
Forces groups around the country, 
and all of them have their own 
training plans and timelines and 
semi-unique requirements,” Chris-
tensen said. “A lot of schedules 
and missions are short notice, so 
training needs to be put together 
and supported on a short-notice ef-
fort. That’s one of the benefits of 
WFF; we can turn things in a rela-
tively short amount of time. They 
have a training requirement, we 
can typically meet it in weeks, not 
months.”

In fact, McBride said, respond-
ing fast enough to meet the needs 
of the special ops community 
while at the same time ensuring 
contract modifications are in com-
plete compliance with all regula-
tions and policies is often the big-
gest challenge.

Though the majority of PM 
Field OPS’ customers are Army-
centered, Christensen noted that 
the Navy is their second most 
regular customer, and said the U.S. 
Special Operations Command, 
headquartered in Tampa, Fla., is 
third in size of effort. 

“We do more now during this 
time in our history than we would 

typically do if there weren’t efforts 
going on in Iraq and Afghanistan,” 
Christensen said. “With the de-
ployment tempo of the active-duty 
Soldiers, they’re relying on us to 
help provide instructors and sup-
port for their training exercises.

“We’re pretty significantly in-
volved in the Green Beret Soldiers 
based on the training we provide at 
Fort Bragg, N.C.,” he continued. 
“There is a rigorous program of 
instruction to become a special ops 
Soldier, and before the Soldiers are 
given their Green Berets, there’s a 
lot of high-demand training and a 
lot of expertise required.”

The final phase of training 
before Soldiers become Green 
Berets, called Robin Sage, is a 
rigorous course that tests all of a 
Soldier’s previous training and is 
designed to teach unconventional 
warfare tactics and techniques. 

“It’s the cornerstone, or flagship, 
of exercises,” McBride said.

And it, too, falls under the WFF 
contract. A large part of the success 
of WFF has been based on word-
of-mouth, Christensen continued. 
We’re very adept at providing ser-
vices for each of the branches, and 
we can configure the courses to 
meet whatever the current training 
requirements are.

“Special operations is some-
thing that’s out of the ordinary or 
not the normal combat arms-type 
training that the military does. 
Each department has its own spe-
cial ops branch and all of them 
vary,” Christensen said.

“The units are typically light—
what’s considered light—infantry-
type units, like the Army Rangers,” 
McBride added. “[They’re] very 
mobile and able to launch attacks 
with the minimum number of peo-
ple on conventional targets.”

The key, he said, is that they 
must train like they fight, and these 
courses help them prepare for that 
mission.

“The workforce should be very 
proud of what PEO STRI is doing 
using the WFF contract to train the 
special ops units,” McBride said. 
“It’s considerable.”

Students of the U.S. Army John F. Kennedy Special 
Warfare Center and School extract prisoners from 
an enemy’s camp during the Robin Sage training 
exercise near Camp Mackall, N.C. Robin Sage is the 
last exercise Special Operations Forces students 
participate in before they earn the right to wear 
the Green Beret.  The Warfighter Focus contract 
supports this kind of training.

U.S. Army Photo/ Spc. Derek L. Kuhn
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of NAWCTSD and the innova-
tion of its products and services, 
Walt Augustin, the technical di-
rector of NAWCTSD and director 
of the Human Systems Depart-
ment for NSA Orlando, serves as 
the senior engineer and technical 
authority for Naval training sys-
tems.

With more than 60 years of 
interservice partnership between 
PEO STRI and NAWCTSD, the 

future of joint Warf-
ighter products looks 
bright. In addition 
to a partnership 
with the Army, 
Augustin, who 
was appointed 
to the Senior Executive Service 
in 2007, often works closely with 
Team Orlando to partner and 
share Warfighter tactics and train-
ing ideas for future joint-service 
endeavors.  

  “I think it’s important that all 
the services are co-located,” Au-
gustin said. “Collaboration means 
better ways to meet Warfighter 

needs.  We get a better product at 
a cheaper cost,” he added.

“You can’t mandate collabo-
ration,” said Rob Matthews, the 
deputy technical director and 
director of Acquisitions and Op-
erations for NAWCTSD. “It’s the 
fact that [military, academia and 
industry] are in the same arena; 
co-location is the beauty of it.”

“The components of different 
products is where collaboration 

has really occurred,” 
Matthews, also head 

of program man-
agement at NAW-

CTSD, said. 
For example, 
there’s been a 

lot of teamwork with the Virtual 
Combat Convoy Trainer.

And just what about those 
“nicknames” we hear the Navy 
patriots so fondly call each other 
by? 

Referred to as call signs, the 
names are an aviation tradition, 
and almost everyone in tactical 
aviation has one as a way to com-

9

a Band of army Green among a sea of navy Blue
naWctsd leaders talk rivalry, partnership with peo stri

By Megan Jeffers,  PEO STRI External Affairs Specialist

We share a parking lot and se-
curity guards.  We both eat lunch 
at Nature’s Table and attend a 
CMWRA event every once in a 
while. Every now and then, one 
or two of them will burst into a 
Town Hall Meeting.  Who are 
those people in, dare we say, 
“Navy” blue singing along to 
“Anchors Aweigh” every chance 
they get? You guessed it, it’s our 
Navy comrades!

Working just next door 
at the de Florez building, 
the Naval Support Activ-
ity (NSA) Orlando man-
ages the ground we, the 
Program Executive Office 
for Simulation, Training 
and Instrumentation (PEO 
STRI), reside on. The An-
nex, for example, is cared 
for by our generous Navy 
landlords.

Commanding Officer, 
Capt. Bill “Roto” Reuter 
IV, is the head of both 
NSA Orlando and the Na-
val Air Warfare Center 
Training Systems Division 
(NAWCTSD). Assigned to 
the position in June 2010, 
Reuter will hold the title 
of commanding officer for 
two years until summer 
2012, when the current 
executive officer, Capt. Steven 
“sNak” Nakagawa, will take on 
the commanding role.

When asked about his job as 
commanding officer Reuter ex-
claimed, “It excites me. It’s such 
a tremendous opportunity.”

“For Sailors, we’re providing 
technologically immersive envi-
ronments and simulators,” said 
Reuter, who has logged more 
than 3,000 hours of flight time.  
Nakagawa, also a naval aviator, 
has flown 23 different types of 
aircraft.

While Reuter and Nakagawa 
oversee the day-to-day functions 

municate to other pilots while in 
flight. 

“It’s not something you pick,” 
Nakagawa, or “sNak,” said. “It’s 
something you’re given or have 
earned.”

While call signs seem pretty 
permanent once a pilot’s been 
christened, they can actually 
change throughout one’s career, 
Reuter, or “Roto,” pointed out. “It 
depends on if you do something 

more humorous or infa-
mous [than what earned 
you the original name].”

When asked about the 
inherent rivalry between 
the Army and Navy, Na-
kagawa teasingly chimed 
in, “Oh, it’s on!”

“We do it because it’s 
tradition, but more than 
that it builds the esprit de 
corps,” Reuter said, not-
ing the friendly rivalry 
that takes place at even the 
most senior levels of both 
organizations, like for in-
stance when Ken Wheeler, 
the assistant program ex-
ecutive officer for business 
operations’, office was 
covered in hundreds of 
tiny Dixie Cups.

Despite the good-na-
tured banter, not all Army-

Navy interaction is in jest.
“We’re grateful for what the 

Army’s done to lead the way,” 
Reuter said, citing the format of 
PEO STRI’s quarterly Town Hall 
meetings as one effort they’ve re-
cently adopted. “I take a tremen-
dous amount of pride in the good 
Army-Navy relationship that we 
have here.”

“One team, one fight,” Augus-
tin added. 

 “We’re proud of our long and 
enduring relationship, and we 
value our partnership,” Augustin 
noted. “We look forward to an-
other 60 years.”
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Citizen

stri
“March 17 was St. Patrick’s Day; a time when we 
wore green, ate corned beef and thought about the 
luck o’ the Irish. In keeping with that sentiment, 
what’s been the luckiest moment in your life?”

“I can honestly say that the proverbial ‘luck of the 
Irish’ does not pertain to me. As cheesy as this sounds, 
I consider myself lucky everyday that I get to spend 
another day enjoying life and being with family and 
friends. I am also lucky that I learned the importance 
of appreciating the simple things in life while I am 
young enough to enjoy them.”

- Molly O’Kennedy, Acq. Center

“I was lucky enough to marry a woman that loves 
me for who I am; she’s supportive of what I do and 
passionate about her own beliefs.”

- Zack Turnbow, CIO

“The luckiest I’ve ever gotten was when I was 
blessed with the birth of my son. I was told I could 
not bear children. Five years later, I gave birth to my 
son.”

- Gale Watzel, APEO PS

“Well, the luckiest I have ever gotten was this job, 
but it could also mean luck is when opportunity 
meets preparedness.  I did prepare myself in the best 
possible way to receive this blessing of my job with 
PM ConSim.”

- Peter Porras, PM ConSim

Want your opinion heard? Answer April’s Question! The question is open to the entire workforce. 
“What was your favorite part of PEO STRI’s ninth annual Org Day?” Send your response to 

Kristen.McCullough@us.army.mil and put Citizen STRI in the subject line.

HOLIDAYSEvents
April Fools’ Day.............................. April 1 

Org Day ........................................... April 8 

AAAA Forum.................................. April 17-20

Diversity Day .................................. April 26

Admin. Professionals Day .............. April 27

Take Our Daughters and
Sons to Work Day ........................... April 28

By Marge Hadbavny, Protocol Officer

Tip of the Month

A Toast to 
Etiquette

As the Irish saying goes, 
“May you get all your wishes but 
one so that you will always have 

something to strive for.”

Inside STRI is an authorized publication for military and civilian members of the U.S. 
Army Program Executive Office for Simulation, Training and Instrumentation, Orlando, 
Fla. 32826. Inside STRI is published under the authority of AR 360-1 and applies the 
Associated Press Stylebook industry standard. 

Contents of Inside STRI are not necessarily the official views of, or endorsed by, the U.S. 
Government, Department of Defense, Department of the Army, or PEO STRI.

Editorial material for publication should be submitted to PEO STRI Public Affairs 
Office, 12350 Research Parkway, Orlando, Fla. 32826. The PAO reserves the right to edit 
all material submitted for publication.

For more information about PEO STRI or to view Inside STRI online, visit our website 
at www.peostri.army.mil

Editor:
Kristen Dooley McCullough

Editor-in-Chief
Kristen.McCullough@us.army.mil

Design:
Dwain Fletcher Co.

CGgraphics@us.army.mil

InsIde



InsIde sTRI    MArCh	2011 11

developed between Beckford 
and the Soldier’s mother. She 
said the mother calls her about 
twice a month. “I will always be 
here for her,” Beckford said.

Maj. Ralph Ware, a contract 
specialist with the Acquisition 
Center, also made unexpected 
lifelong friends through serving 
in an emotional role as both a 
casualty notification officer and 
casualty assistance officer.

Unlike Beckford’s situation, 
whose Soldier died in Afghani-
stan, Ware was assigned to as-
sist the family of a Soldier who 
died in an auto accident shortly 
after returning from his first 
deployment in Iraq. Ware was 
told his duty was to notify the 
Soldier’s mother after the de-
ceased Soldier’s wife had been 
notified.

“I got the call around 5:30 
p.m. on Father’s Day,” Ware re-
calls. “My first thought was that 
I was going to forever be known 
as the guy who told parents that 
they will never see their son 
alive again. I kept thinking that 
should something ever happen 
to me, I’ve got to mirror what 
I’d expect someone to be when 
they knocked on my mother’s 
door. God help that guy!”

About two hours after get-
ting the call, Ware linked up 
with another major who would 
assist him with the notification. 
If relief can be found in carry-
ing out such a somber task, he 
found it when he discovered 
the other major had performed 
the notification duty before and 
knew what to expect.

He said on the two-hour drive 
to Tampa for the notification, he 
had one thought in mind. He 
had to get the notification pro-
cedure down correctly.

“On the drive down, I was 
feverishly memorizing the para-
graph that you have to say to the 
parents, ‘The Secretary of the 
Army regrets to inform you...,’” 
Ware said.

His anxiety about the noti-
fication lasted longer than ex-
pected. When they arrived in 

Tampa around 10 p.m., they 
had not received confirmation 
that the Soldier’s wife had been 
notified; a requirement before 
they could notify the mother. 
Because of the late hour, Ware 
had until the next morning to re-
member those words that every 
parent dreads to hear.

Following the personal noti-
fication to the Soldier’s mother, 
his duties as a casualty assis-
tance officer now kicked into 
gear. 

“I sat with the mother and 
walked her through all of the 
paperwork involved,” Ware ex-
plained. “I escorted her to all of 
her appointments to places like 
the VA, finance, counseling, 
etc. My biggest role was to take 
care of anything that came up to 
allow her to focus on grieving 
and making decisions that only 
she could make. I also escorted 
her to Texas for the funeral and 
assisted her in planning the in-
terment here in Florida.”

Ware had experience as a ca-
sualty assistance officer when 
he performed the honor for a 
Soldier his unit lost when he 
was stationed in Germany. Re-
gardless of the experience, he 
said individual circumstances 
dictate the complexity of the 
duty.

“There was a pretty compli-
cated family dynamic between 
the Soldier’s mother and wife,” 
he said. “Because of that, one 
of my unofficial tasks was to 
work with the wife’s casualty 
assistance officer and help ev-
eryone stay focused on the task 
at hand.”

Besides working around the 
family conflict, Ware said con-
stantly thinking “what would 
happen if I was killed in the 
line of duty” and how would 
his mother’s grief differ from 
this Soldier’s mother presented 
a challenge throughout the per-
formance of his duty.

Some challenges he faced 
though, gave him a renewed 
faith in his fellow man.

“I helped them with every-

thing from getting an extra set 
of dog tags to locating the point 
of contact for an honor guard,” 
he said. “One thing that I found 
out while performing this duty 
is that there are few people who 
will not do what they can to 
help the family of a deceased 
Soldier. I was always able to 
locate whatever resources the 
family needed thanks to the sup-
port of all the different agencies 
set up to help.”

Ware said serving as a casu-
alty assistance officer is one of 
the most rewarding things he has 
done since being in the Army 
and, though it was challenging, 
he can’t think of a better way to 
serve a fellow Soldier.

Lt. Col. Jay Smith, assistant 
project manager for Reserve 
Component Training Systems, 
PM CATT, agrees with those 
sentiments and encourages any-
one who is called to casualty as-
sistance duty to remember that 
the military families deserve 
their best effort.

“It’s never going to be a 
pleasant task and it rarely comes 
at a convenient time, but casual-
ty assistance duty is something 
you do to honor not only the 
fallen Soldier, but also provide 
his or her family with a level 
of respect, comfort and dignity 
that they have also earned,” he 
said.

Recently called upon to be a 
casualty assistance officer for 
a Soldier killed in a traffic ac-
cident in Florida, Smith’s role 
was assisting the Soldier’s out-
of-state extended family as well 
as keeping in close contact with 
the casualty assistance officer 
who was aiding the Soldier’s 
wife and children.

Though Smith was the offi-
cer-in-charge of an honors detail 
at a national cemetery several 
years ago and was familiar with 
most of the procedures, he said 
it was a “deep breath” moment 
when he got the phone call. 

“After that initial reaction, I 
kind of fell back on my military 
training and started a backwards 

planning process to identify my 
key milestones and the events 
I was responsible for,” he said. 
Then he spent as much time as 
he could reviewing the casualty 
assistance handbook and on-
line instructional material to be 
ready when he made the initial 
contact.

“I met the family at the Or-
lando International Airport, ex-
pecting an emotional reaction,” 
he recalled. “I had to adopt both 
a supportive and compassionate 
demeanor while also applying a 
professional approach.”

While escorting the family 
to Brandon, Fla., that evening, 
Smith ensured their lodging and 
transportation needs were met 
and he thoroughly briefed them 
on the honors ceremony as-
pects of the funeral that would 
take place the next day. He said 
when they arrived at the home 
of the Soldier he experienced 
his second “deep breath” mo-
ment and had to brace himself 
before entering.

The next morning, Smith 
again reviewed the honor cer-
emony with the family as he 
escorted them to the funeral 
home for the visitation and the 
service. 

Though the family decided to 
stay in the area a few days af-
ter the funeral, Smith arranged 
to meet them at the airport for 
their outbound flight and en-
sured they had an expedited es-
cort through the security check-
points.

“Before they boarded, they 
expressed their gratitude to me 
and we had a very nice parting,” 
Smith recalled. It was his last 
“deep breath” moment for this 
emotional assignment.

Beckford, Ware and Smith 
are just three Soldiers who have 
recently provided honors for 
the fallen, and compassion and 
assistance for their survivors, 
but their experiences are being 
repeated every day around the 
country. A lot of “deep breaths” 
are being taken.

continued from page 6cao/cno:
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them accept the position once it’s 
offered,  and an even lower per-
centage pass their physical [exami-
nations] and actually deploy,” he 
said. “I feel lucky to be in a posi-
tion to support my country in this 
way.” He added that the monetary 
benefits, such as hazard pay and 
overtime opportunities, are entic-
ing as well. Working 12 to 14 hours 
a day, seven days a week, there is 
no shortage of overtime opportuni-
ties.

During those long work days 
since arriving in country, Bush-
way’s talents have been used in a 
variety of assignments facilitating 
the drawdown of troops in Iraq.

“I started out as a deputy gar-
rison commander at Forward Op-
erating Base Hussaniyah where I 
was responsible for closing down 
the base,” he explained. “Due to 
personnel shortages, I was asked to 

take over the Container Advise and 
Assist Team as the country con-
tainer authority for Iraq to ensure 
we meet the challenge of having 
enough seaworthy containers in 
theater as our troops depart.”

Currently, he is serving as the 
deputy program manager for Base 
Operations Support – Integration 
whose mission is to augment the 
various forward operating bases 
with subject matter expert civilians 
to assist in the closure or transfer of 
the remaining bases to the govern-
ment of Iraq.

Having job titles that may 
sound like cushy assignments be-
lies the challenges Bushway has 
faced since arriving in country, not 
the least of which is being out of 
his comfort zone.

“Not only are we doing chal-
lenging jobs that do not fall direct-
ly in line with our career paths, but 

we do this in an expeditionary en-
vironment,” he said. “As these bas-
es close down, we find ourselves 
sleeping in tents and showering 
from water bottles or using sani-
tation wipes to maintain hygiene 
standards. For prior service folks 
this isn’t new, but for others this 
adds to the difficulty of the job.”

Regardless of those difficulties, 
Bushway said he appreciates hav-
ing the opportunity to work with a 
diverse group of people who have 
unique backgrounds and skills to 
bring to the table. Plus, he said, 
being part of the drawdown of the 
U.S. involvement in Iraq is history 
in the making.

“Not since the Vietnam War 
have we withdrawn so many 
troops in this manner. We are striv-
ing to put the Iraqis in the best po-
sition possible for democracy and 
success to survive. There is a very 

satisfying feeling in being part of 
that endeavor.”

While the majority of news me-
dia attention is now on the ongoing 
activity in Afghanistan, Bushway 
wants people to remember one 
thing:

“We are still here. Soldiers are 
still here. Even though the atten-
tion has moved to Afghanistan and 
other areas of the Middle East, the 
mission has not ended here. It has 
only changed,” he said. “I believe 
the Soldiers appreciate your sup-
port, and so do I.”

Though he is constantly asked 
to extend his tour, he will return to 
Orlando in October.

Before these deployed civilians 
know it, Bushway will be with his 
wife, Cuniff will be reclining in her 
favorite chair, and PEO STRI will 
have two dedicated workers back 
on U.S. ground at their home base.

continued from page 7civilians in theater:

Maj. Gen. John Bartley, the program executive officer for PEO 
Integration, presented the PM FFS team members with awards 
for their support of the Army’s modernization efforts Feb. 22.

Col. Perry Smith, the former project manager for Future Force 
Simulation, retired from the Army Feb. 22 in a ceremony presided 
over by Dr. Jim Blake, where he presented Smith with the Legion 
of Merit medal.

George Herrington (left), a military analyst in PM TRADE, briefed 
the under secretary of the U.S. Army, Dr. Joseph Westphal (center), 
on the Multiple Integrated Laser Engagement System product 
line while Dr. Jim Blake and Mr. Rob Reyenga accompanied the 
Army senior leader on his Feb. 25 visit to PEO STRI.

The U.S. Army’s chief scientist Dr. Scott Fish (right) received 
an overview of many PEO STRI training enablers, including a 
briefing from Lt. Col. Gordon Graham (left) during his March 22 
visit.  PEO STRI’s senior enlisted advisor, Sgt. Maj. Pat Ogden 
(center), guided Fish through his visit.

U.S. Army Photo/Doug SchaubU.S. Army Photo/Doug Schaub

U.S. Army Photo/Doug SchaubU.S. Army Photo/Doug Schaub
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